














 

 
 
 
 
 
 
 

Attachment B 
 
 

Outline of staffing and procedures for responding to customer inquiries and 
customer complaints. 
As of October 23, 2007 

 
 
 
 
 

Customers are to contact Spark Energy Gas, LP’s Customer Service department with questions or 
concerns.  Inquiries are referred to a staff member who will acknowledge them, promptly and attempt to 
work out a mutually satisfactory response.  During a dispute, Customer must pay the undisputed portion 
of any invoice on or before the due date.   

In accordance with the “Petition of Northern Indiana Public Service Company for Approval of a 
Stipulation and Settlement Agreement Establishing a Natural Gas Alternative Regulatory Plan Pursuant to 
I.C. §8-1-2.5-1”, Spark Energy Gas, LP will refer all unresolved issues to Northern Indiana Public Service 
Company for further investigation. 

Spark also places contact information on their Terms of Service for all questions or concerns.   

 

 












